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SUMMARY OF COURSE FEES – 2026 
 

1 Lesson = 45 minutes Minimum Booking:  2 weeks Registration fee: €65 

Course book fee: €65 

GENERAL ENGLISH GROUP COURSES AND IELTS  

COURSE 
NAME 

LESSONS 
PER 

WEEK 
TIMETABLE PRICE PER WEEK  

EG20 20 
Monday to Friday 

09.00-12.15 

Per week  

€225 

EG30 * 30 

Monday to Friday 
09.00-12.15  

+ 13.30-16.15 *               

3 afternoons per week 
*(Available April – 
September only) 

€305 

Maximum number of students to a group: 16 

All levels start any Monday. 

Starting dates to be agreed in advance for Complete Beginners. 

**YEAR LONG COURSES (25 weeks TUITION + 8 weeks HOLIDAY)  

GENERAL ENGLISH AND IELTS GROUP COURSES 

COURSE 
NAME 

LESSONS 
PER WEEK 

TIMETABLE Price 

EG20PM 20 
Monday to Thursday 

13.00 – 17.00 
€3100  

(**Max 16 per class) 

COURSE 
NAME 

LESSONS 
PER WEEK 

TIMETABLE Price 

EG20 20 
Monday to Friday 

09.00-12.15 
€3950 

 
 

 ONE-TO-ONE TUITION 

COURSE NAME & NO. TIMETABLE LESSONS FEES 

English Tailor-Made / General English 
 

Scheduled in the 
afternoons 

€75 per 45 min lesson 
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CLOSED GROUP – SAMPLE PROGRAMME – (ADULTS OR JUNIORS) 

English + Cultural Events, 
English + Exam Preparation, 

English only or whatever 
group needs 

Min 15 hours per 
week 

Scheduled as group 
wishes 

Contact us for a quote tailored 
for your course needs 

Junior Groups 
Min 15 hours per 

week 
Scheduled as group 

wishes 

 
Revised: June 2025 

 

 
 

Insurance – 8 months €195 

Protection for Learners PEL^) – 8 months €95 

Examination Fees €230 

 
 
(PEL^ - Please note PEL costs subject to QQI review and may increase. Subject to review on 
the 1st of each month.)  
 
 
 
 
 
All fees subject to review in March, June and September 2025 
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CAMBRIDGE EXAMINATION PREPARATION COURSES 2026 

 

Maximum class size: 16 
 

N.B. Students are advised to confirm exam dates before booking return flights 
 

Course Name Number of Lessons Course Dates & Timetable 
Exam Dates 

Written papers 
Course Fee 

EP20 
 

March (First/ Advanced) 
 

June (First/  
Advanced) 

 
July  

(First/Advanced) 
 

August (First/ 
Advanced) 

 
December 

(First/ Advanced) 
 

20 lessons/week 
 

 
16 Feb. – 13 March. First 
16 Feb. – 13 March Adv. 

     
    First 13 March 

C1 Advanced 14 
March 

€790 
 

05 May – 29 May First 
11 May – 05 June Adv. 

 
 

 
First 30 May 

C1 Advanced 06 June 
 

 

 
06 July – 30 July First 
06 July – 31 July Adv. 

 

 
First 30 July 

C1 Advanced 31 July 
 

03 Aug. – 27 Aug. First 
03 Aug. – 28 Aug. Adv. 

First 27 August 
C1 Advanced 28 

August 

 
16 Nov. – 11 Dec. First 
16 Nov. – 11 Dec. Adv. 

 
 

First 12 December 
C1 Advanced 12 

December 
 

Classes scheduled 13.00-17.00, Mon-Thurs 
Speaking Examination Dates to be confirmed 3 weeks in advance of test dates 

 

 

Other examination dates are available on request throughout the year with a minimum of 4 bookings. The school will 
offer B1 Preliminary preparation and C2 Proficiency preparation courses on demand (with examination option – min. 4 
students) in 2026  
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EXAMINATION AND BOOK FEES 
 

• Exact dates of Oral Papers are published by Centres approximately 3 weeks before the exams. 

• All above courses can be booked for shorter periods with appropriate discounts. 
 

 

Additional charges to be billed to  
exam students at time of booking 

 
CAMBRIDGE EXAM FEES  

REGISTRATION FEE  €65 PET  

€230 

CAMBRIDGE EXAM FEE  See EXAM FEES FCE 

COURSEBOOK – General 
English and Exam courses 

 €65 CAE 

WORKBOOK – exam 
courses only – REQUIRED 

€55 CPE 

 

 
Please Note: All exam fees are subject to adjustment if increased by Examination Body. 

 
 

OTHER EXAM FEES  

TIE (GLC) 

 
€230 

ETAPP (GLC) 

TOEFL (Dublin) 

IELTS (Galway) 

Trinity Examinations 
Price depends on 

group size 
 

 
 
 

 
 
 

Revised: June 2025 

 
Please note - All fees will be reviewed in March, June and September in 2026 



 

 

 

 

 

PRICE LIST FOR GROUP BOOKINGS 2026 

CLOSED GROUPS – SAMPLE PROGRAMME – (ADULTS OR JUNIORS) 

MIN 15 STUDENTS 
2 afternoon activities – 

including walking orientation 
tour of the city 

Material Included 
PRICE 

 From €480 / student / 
week ** 

 
 

CLASSES  

  

20 x 45 minute lessons 

 

Test at start of the 
course 

HOST FAMILY  
FULL BOARD  
2 OR MORE PER HOST 
FAMILY 

1 free leader per 18 students 
(half board) 

E-Certificate at the 
end of the course 

Specialist programme – 
Examination preparation, 
Business English, Tailor 
made programmes 

Min 15 hours per week  
Scheduled as group 

wishes 
Price negotiable depending 

on group programme 

**Vegetarian supplement €60 per person per week (Please ask about other special diets before booking) 

 

PLEASE NOTE TO SECURE A GROUP BOOKING A NON-REFUNDABLE DEPOSIT OF €750 IS REQUIRED AT TIME OF 

BOOKING - PER GROUP – GROUP PLACES WILL NOT BE SECURED WITHOUT A DEPOSIT PAYMENT 

 

TOURS/ACTIVITIES (PROVIDED BY THIRD PARTIES) 

 PRICE GENERAL CONDITIONS 

THE CLIFFS OF MOHER AND THE BURREN €65 per person 
Full day tour 

 

CONNEMARA (not including entry to Kylemore abbey) €65 per person 
Full day tour 

 

CORRIB PRINCES (BOAT TOUR) €50 per person 
90-minute tour 

(Weather dependent) 

ARAN ISLAND TOUR (not including bike hire) €65 per person Bus and Boat to the Aran Islands 

CINEMA or BOWLING €18 per person No conditions apply 

IRISH MUSIC, DANCING OR SINGING WORKSHOP €18 per person  45 minute session 

TREASURE HUNT  €5 per person No conditions apply 

WALK TO SALTHILL VILLAGE  €5 per person No conditions apply 

DOG RACING  €20 per person Subject to availability 

AQUARIUM €18 per person  
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 Payment due: IN ADVANCE, AS AGREED.  



TRANSFERS 

 Price General Conditions 

ARRIVALS €40 /person Must be requested in advanced and 
flight tickets must be provided to 
school for booking confirmation.  

Private bus can accommodate up to 35 
people. 

DEPARTURES €40 / person 

RETURN TICKET €65 / person 

PRIVATE TRANSFER - Return Price available on request 

LOCAL BUS TICKETS – Galway City Travel Only 

 Price General Conditions 

Bus Eireann (Leap Card)-
Busses 401 - 409 

1-week ticket €30/person  

Tickets must be requested in 
advanced and will be provided on 

arrival. (Tickets are recycled so 
please return after use) 

City Direct (Leap Card) 
Busses 410-414 

1-week ticket €30/person  

Tickets must be requested in 
advanced and will be provided on 

arrival. (Tickets are recycled so 
please return after use) 

  

 

WORK EXPERIENCE PROGRAMMES 

Work experience programmes can be booked with us for a maximum group size of 10 students – subject to 

availability. There is a fee €250 placement fee to be paid per student. Please check availability with us before 

booking and once the work experience starts, changes to the work placement cannot be made.  

 

 

 

 

*All prices subject to review in March, June and September 2026. 

 



 
 

 

 
 
 
 
 

 
Teacher Refresher Courses 2026 

 

• Open enrolments for fixed course dates 

• Courses €430/week – Tuition 

 

Courses include: 

o CLIL  20/07/2026 -24/07/2026 AND 27/07/26 -31/07/2026 

o General Teacher Refresher 04/08/2026 - 07.08.2026 and 

10/08/2026 - 14/08/2026 

o Irish Culture and Language 17/08/2026- 21/08/2026 

o 21st Century Skills 24/08/2026-28/08/2026 

 

• Enrolments throughout the year for tailor made programmes for 

Closed groups (min. 5 students) 



 
 

Accommodation Options 
 

Please see our separate Accommodation Information 

 

Tours and Activities 

 
 

TOURS/ACTIVITIES (PROVIDED BY THIRD PARTIES) 

 PRICE GENERAL CONDITIONS 

THE CLIFFS OF MOHER AND THE BURREN 

TOUR 

 

€65 per person 
Full day tour 

 

CONNEMARA NATIONAL PARK 

 
€65 per person 

Full day tour 

 

CORRIB PRINCES (BOAT TOUR ON RIVER 

CORRIB IN GALWAY) 

 

€50 per person 
90 minutes tour 

(Weather dependent) 

ARAN ISLAND TOUR (BUS AND BOAT 

TRANSFER ONLY) 

 

€65 per person 
Full day  

 

DOG RACING 

 
€20 per person 

Subject to availability Friday 

/Saturday 

  



Sample Programme Content 

 

General Teacher Refresher Course  
 

 Monday Tuesday Wednesday Thursday Friday 

9.00-10.30 

Welcome, 

Introduction and 

Orientation 

Warmers and 

Fillers 

Classroom 

Observation 

Irish Music and 

song in the 

classroom 

21st Century Skills 

11.00-12.30 

Reviewing 

Materials and 

Progress Tests 

What are 21st 

Century Skills? 

Use of 

technology in the 

classroom 

CLIL in your 

classroom 

Course Review and 

Closing 

12.30-13.30 Break 

Optional 
 

Walking tour of  

Galway City 

Teaching practice 

observation 

Trip to the  

Galway Museum 

Teaching practice 

observation 
 

 

 

CLIL 

 

 Monday Tuesday Wednesday Thursday Friday 

9.00-10.30 

Welcome, 

Introduction and 

Orientation 

Classroom 

Observation 

CLIL materials 

and Resources 

Teaching speaking 

skills and 

supporting output 

Irish Music and 

Songs 

11.00-12.30 
CLIL – ideas and 

methods 

Developing 

Critical Thinking 

Intercultural 

Competencies 

Use of 

Technology in the 

Classroom 

Course Review and 

Closing 

12.30-13.30 Break 

Optional 
 

Walking tour of  

 Galway City 

Teaching practice 

observation 
Free Afternoon 

Teaching practice 

observation 
 



 
 

 

Irish Culture and Language 
 

 
 Monday Tuesday Wednesday Thursday Friday 

9.00-10.30 

Welcome, 

Introduction 

and 

Orientation 

Classroom 

Observation 

History of 

Ireland 

The Irish 

Education 

system 

Microteaching  

11.00-12.30 
Irish songs 

and music 

Irish Culture 

and heritage 

Visit to 

Local 

museum 

Materials 

review and 

resource 

development 

Course Review 

and Closing 

12.30-13.30 Break 

Optional 
 

Walking tour 

of  

Galway City 

Teaching 

practice 

observation 

Free 

Afternoon 

Teaching 

practice 

observation 

 

 

 

 

21st Century Skills 

 

 
 

 
 Monday Tuesday Wednesday Thursday Friday 

9.00-10.30 

Welcome, 

Introduction 

and 

Orientation 

Critical 

Thinking 

21st Century 

Skills in your 

context 

Micro 

Teaching 

Integrating 

Assessment 

and Learning 

11.00-12.30 

What are 21st 

Century 

Skills? 

Collaborative 

Learning 

Developing 

Learner 

Autonomy 

Developing 

Leadership 
ICT Literacy 

12.30-13.30 Break 

Optional 
 

Walking tour 

of  

Galway City 

Teaching 

practice 

observation 

Free Afternoon 

Teaching 

practice 

observation 

 

 

 

  



 

 

 

 

 

 

Contact us: 
 

 

Web:   www.galwaylanguage.com 

Tel:    +353 91 566468 

Email:  info@galwaylanguage.com 

 

 

 

 

 

 
*All prices subject to review in March, June and September 2026 
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ACCOMMODATION OPTIONS 2026 
 
  
 
 
 
 
 
 
 
 
 
Bridge Mills Galway Language Centre is a family-run adult English language school, established in 1987. Our 
school is located in a beautiful, renovated 18th century mill overlooking the River Corrib in the centre of 
Galway City, the cultural capital of the West Coast of Ireland.  
A placement fee of €65 applies to all booking options. 
We have a variety of accommodation options: 
 
1. Host Family  
 
 
 
 
 
 
 
 
 

TYPE OF ACCOMMODATION (Prices Per week)** 

Single bedroom with shared family bathroom 
Half-board/Full-board, lightweight laundry 

€260 
Extra night €55 

 

Single bedroom with bathroom en-suite 
Half-board/Full-board, lightweight laundry 

€310 
Extra night €55 

Double bedroom with shared family bathroom 
Half-board/Full-board, lightweight laundry 
Couples sharing – price per person per week 

€250 
Extra night €55 pp 

Double bedroom with bathroom en-suite 
Half-board/Full-board, lightweight laundry 
Couples sharing – price per person per week 

€295 
Extra night €55 pp 

 
**Vegetarian supplement €60 per person per week (Please check for other special diets catered for before 
booking) 
 
 
 

mailto:info@galwaylanguage.com
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2. Bed and Breakfast /Hotel Accommodation 
 

 
 
 
 
 
 
 
 
Galway has a range of Bed and Breakfast accommodation throughout the city with prices starting from 
€195/person/night - single room (approx.*) – Hotel from €235/person/night – single room (approx.*) 
 
This kind of accommodation is suitable for those who like more independent living. 
    
3. Apartment sharing (Self-catering)* 
 

Prices  
1 bedroom apartment 

(sleeps up to 3) 
2-bedroom apartment 

(sleeps up to 5) 

7-night stay €1600 €2450 

Summer only – individual ensuite rooms in apartment 
accommodation 

€105 /person/night 

*subject to availability and season of booking 
 
 
 
All fees will be reviewed in March, June and September in 2026. 
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GENERAL COURSE CONDITIONS 2026 
 
 

1. ALL LESSONS:  45 MINUTES.  GROUPS:  MAXIMUM 16; MINIMUM 4. (Classes if run online, due to health 
restrictions associated with Covid 19 or other pandemic, will be in place of all face to face classes.) 
 
 
2. MINIMUM ENROLMENT:  Courses are subject to a minimum enrolment of 4.  For groups of 2, students are given 
8 lessons for every 10 group lessons booked.  One student only: 4 private lessons (1:1) for every 10 group lessons 
booked. Usually, this affects only Beginners, non-exam Proficiency courses and afternoon groups, but can apply to any 
level. 
 
3. PUBLIC HOLIDAYS: 
 
13 December 2025– 11 Jan 2026 – Christmas – New Year Holidays (school opens 12 January 2026)  
02 February – St Brigid’s Day  
17 March – St Patrick’s Day Holiday  
03 April –  06 April – Good Friday – Easter Monday, inclusive  
04 May – May Bank Holiday  
01 June – June Bank Holiday  
03 August – August Bank Holiday  
26 October – Halloween Bank Holiday  
12 December 2026– 17 Jan 2027 – Christmas – New Year Holidays (school opens 18 January 2027)  

 

4. PAYMENT OF FEES:  All course and accommodation fees are to be paid at the time of booking.  
        GROUP BOOKINGS: All group bookings will only be secured with a payment of Eur750 non-refundable deposit 
 
5. REFUNDS / CANCELLATIONS / DELAY STARTING DATE:  No refunds are given for the original bookings or for 
partial weeks of attendance or for uncompleted courses 7 days after the course has begun.   
 
CANCELLATION OF BOOKING and REFUNDS before course has begun –: Cancellation charge €200 applies in all 
cases plus the school shall retain a portion of the course fees as follows: notice of receipt of cancellation 21 days before 
the start of a course, 10%: 14 days before, 20%: 7 days before and up to 7 days after course commencement, 30%. No 
refunds will be made for partial weeks of attendance or an uncompleted course following 7 days after the course begins. 
Insurance, Registration fees and Examinations fees are non-refundable in all cases. 
 
Refunds will be made within a maximum of 2 months following the cancellation date and processed by Patrick Creed: 
info@galwaylanguage.com. 
If a visa application is refused, the funds will be returned within 20 working days of the decision being received by the 
provider, less cancellation charge of €200. (Examination fees, registration fees and insurance are non- refundable after 
payment) 
 
In cases of all fees (tuition, examination, accommodation, additional services)  credit notes, with 12 months validity from 
the original start date of the course, will be issued for courses cancelled or delayed due to Health and Safety issues, 
Government closure orders or suspension of operations, Pandemics or Acts of God or for any unforeseen 
circumstances.  
 
DELAYED STARTING DATE: Once a course is booked students can only delay starting dates once (upon agreement 
with the school), but courses must begin by 30 October of the year of booking (or 30 October of following year if booked 
between 30 October and 31 December). Otherwise new fees apply as per new start date. 
 
For accommodation refunds, see below. 
 

mailto:info@galwaylanguage.com
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6. HOST FAMILY ACCOMMODATION:  Family accommodation is booked in units of 7 nights, beginning and ending 
on Saturday or Sunday.  Students wishing to arrive earlier in the week before the beginning of their course or wishing 
to remain in the family for extra days (maximum: 2 days) at the end of the course must make special arrangements at 
the time of booking (not possible in high season).  Ordinarily, students must leave their host family at the end of their 
course.   
Cancellation of Accommodation:  Students leaving before completion of a course will be given a 50% refund only for 
full weeks after departure from the family, provided notice of departure is given one full week (weekend-to-weekend) 
before leaving.  A cancellation fee of €200 is charged in all cases (registration fee is non – refundable).   
 
Changing Host Families:  Students cannot change host family accommodation in the first two weeks of the stay without 
forfeiting the accommodation fee.   If a student wishes to change host families after that period, they must give a full 
week’s notice (weekend-to-weekend) to vacate.  A cancellation fee of €200 will be charged.    
 
7. ARRIVALS & TRANSFERS:  Transfers on arrival and departure are not provided by the school or the host family. 
To be certain of the family’s availability at the time of their arrival, students are requested to send their arrival time in 
Galway in advance to the host family and/or the school. 
 
8. PRE-COURSE TESTING:  Students will be notified of a time to take a short language test at the school.  The test 
is usually taken online in advance of arrival (but can be taken on day 1 at school). 

 
9. ACTIVITIES:  The school offers several informal social & cultural events each week (including weekend 
excursions) either free or charged at cost.  Information about these activities is circulated or placed on the school notice 
boards at the beginning of each week. 

 
10. EXTENDING COURSES: Students wishing to extend courses should confirm availability with the School 
Administrator before finalising travel plans. If a student wishes to upgrade a short-term booking for a longer-term 
booking, and avail of longer term tuition rates, this can only be done prior to arrival. 

 
11. ECERTIFICATES OF ATTENDANCE and REPORTING: ECertificates of attendance and level achievement will 
be issued to all departing students.  Students requiring end-of-course progress reports, ongoing reports or other special 
documentation should notify the school office on arrival.  

 
12. INSURANCE: All students from outside the EU must provide evidence of full medical insurance on arrival at the 
school.  If not, they must obtain medical insurance coverage, either privately or through the school, before beginning 
lessons. EU students must obtain the EHIC / EEA card before travelling to Ireland.  For further details: 

https://www2.hse.ie/services/schemes-allowances/ehic/ . (insurance is non-refundable after payment). Students 
must also ensure they have full insurance to cover any expenses associated with Covid 19 or other conditions – medical, 
accommodation, transfers, travel etc. (The school accepts no responsibility for any associated expenses incurred by 
students during their stay) 

 
13. COMPLAINTS: If you have any complaints please come and tell us immediately in the office. We are always happy 
to hear from you in person, on the phone or by email. 

 
14. LATENESS: We ask all students to come to class on time so as not to disturb others. If you are running late 
telephone us so we can inform your teacher.  We ask you to wait for the start of the next lesson if you are late. 

 
15. ABSENCE:  In case of student absence the school must be notified. No refunds are given. The school will not 
make up any classes missed once a course has begun. Any student absent for an unexpected reason should phone or 
email the school or get host family to contact the school (where appropriate).  
 
16. TEACHER ABSENT: If your teacher is absent a replacement teacher will take your class. 

 
17. ATTENDANCE:  Students are required to attend all classes they have registered for. This is of particular 
importance for visa requiring students who are obliged to attend as part of their student visa. Any change in your 
circumstances MUST be notified to the office immediately. 
 
18. DISCIPLINE:   We expect all students to be respectful of all members of staff and fellow students. If a situation 
arises where discipline is an issue your teacher or a member of staff will speak to you directly to rectify the problem. If 
a student refuses to follow school rules they will be asked to leave the school without refund. 

 
19. VISA REQUIRING STUDENTS: 
 
Cancellations: See above under refunds. 
 
Attendance: 

https://www2.hse.ie/services/schemes-allowances/ehic/
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Students must keep an attendance rate of at least 85% for their programme and must not be more than 5 minutes late 
to class. A student will be recorded as absent is they are more than 5 minutes late to class or depart 5 minutes early. 
Students more than 15 minutes late will not be allowed to class and will have to return after the following class break. 
Recording of attendance will be by the teacher in class and checked at the end of each week by the Operations Manager. 

Absence: 

In the case of a student being absent for 2 days the school (Operations Manager) will try to make contact with the 
student by phone or email to seek clarification on the situation. If unsuccessful a letter/email will be sent to the student 
within 10 days of absence. If the school is unable to make contact with the student or receive good cause for absence 
then the student will be expelled from the school (by the School Director) within 4 weeks of the initial absence and 
reported to the local immigration office. 
All standard correspondence as part of this process will be retained and available on request to relevant internal 
personnel and external authorities. Absenteeism and expulsion procedures are implemented in a timely manner – the 
disciplinary action follows immediately after the absenteeism issue has been identified by management. (Non-EEA 
students will not be expelled towards the end of their programmes in relation to issues identified at an earlier point in 
the programme) 

Sick Leave: 
Students must email (info@galwaylanguage.com) or call (+353 (0) 91 566468) the school on the first day of sickness 
and each day subsequently. Students must submit a certificate from a doctor on the first day of return to school. The 
procedure regarding absenteeism and expulsion is referenced in the requirements as activated in the case of uncertified 
sick leave beyond the statutory entitlement. 
 
Holidays and Breaks: 
No unscheduled breaks are permitted except in documented cases of illness or close family bereavement. Any queries 
should be forwarded to Student Support (support@galwaylanguage.com). Student holidays and breaks must comply 
with the Department of Justice and Equality’s requirements. For EG20 Am long term bookings 1 holiday break is 
permitted. It must be reserved at the time of booking and cannot be altered and must adhere with Department of Justice 
rules. For EG20 PM courses no holidays are permitted during the course of study. Holidays in this case will automatically 
be added to the end of the student study period. 
 
End of programme and exam entry requirements (Subject to QQI review and Trust Ed accreditation): 
External authentication of exam results / grades received by students; 
Examinations provided by the school are as follows (exam fees are non-refundable after payment): 
 

Programme 
Title 

Title of Award/ End of Programme exam 
External Authentication Examining / Awarding 

Body 

EGTIE 
EGPET 

TIE 
General English /PET 

ACELS 
Cambridge English Language Assessment 

EGF General English / First Cambridge English Language Assessment 

EGA General English / Advanced Cambridge English Language Assessment 

EGP General English / CPE Cambridge English Language Assessment 

EGIELTS General English /IELTS British Council 

EGETAPP 
EGTRINITYF 
EGTRINITYI 

 
ETAPP 
Integrated Skills in English (ISE) 
Foundation  
Integrated Skills Exam (ISE) 1  

ACELS 
Trinity Examinations UK 
Trinity Examinations UK 

 
Students are obliged to sign an agreement at the beginning of the programme stating that Bridge Mills Galway Language 
Centre will enter the student for the appropriate end of programme exams and that the exams are mandatory. The 
student must sign the agreement stating that they understand the exam is mandatory and agree that they will sit the 
exam. This document is available for inspection in respect of each student. 
Procedure for entering students for the required exams 

• The school is a TIE and ETAPP examinations centre and can register students onsite. 

• The school is a Cambridge examinations centre (Preliminary/First/Advanced/Proficiency) and can register and 
test students onsite. 

• The school can register students for IELTS examinations  

• The school can register students for Trinity Examinations if needed (subject to availability) 
The person responsible for this is the Student Support Officer support@galwaylanguage.com 
A record of grades received will be available on request to students, INIS and relevant internal personnel and the 
relevant data protection permissions are agreed with students accordingly. 
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Complaints or Grievances: 
If students have complaints or grievances, they should report to the office immediately. This includes (not exclusive 
list); 

• Host family /accommodation problems 

• Class issues (level/teacher/other students/ timetable/course duration/final examinations etc). The person 
responsible for this is the Operations Manager operations@galwaylanguage.com 

The maximum duration from receipt of a complaint to resolution of the issue is 5 working days. 
 
Insurance: 
Students requiring a student visa must have adequate medical insurance to cover their stay in Ireland. The policy must 
be in English. The school can arrange medical insurance before a student arrives or on arrival. Please check with the 
office on costs 
 
Protection for Learners (long term 25 week + stays) : 
 
If required (e.g. immigration purposes) the school has a protection for learners’ policy in place This policy is available to 
purchase from the school - per 8-month visa stay per person. 
 

 
Revised: June 2025 

 
Please Note all fees will be reviewed in March, June and September in 2026 
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PUBLIC AND SCHOOL HOLIDAYS 2026 

 

The school will be closed on the following dates:  
 
13 December 2025– 11 Jan 2026 – Christmas – New Year Holidays (school opens 

12 January 2026) 

02 February – St Brigid’s Day 

17 March – St Patrick’s Day Holiday 

03 April –  06 April – Good Friday – Easter Monday, inclusive 

04 May – May Bank Holiday 

01 June – June Bank Holiday 

03 August – August Bank Holiday 

26 October – Halloween Bank Holiday 

12 December 2026– 17 Jan 2027 – Christmas – New Year Holidays (school opens 

18 January 2027) 
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